
	

 
 
 
<MailingName> 
<Address1> 
<Address2> 
<Address3> 
<Suburb> <State> <Postcode> 

7 December 2016 
 
 

<Personalised>, I must raise $256,129 before Friday, 23 December to 
protect vital services for people living with multiple sclerosis. 

 
Please will you send an urgent gift $25 today, so that we can continue providing 

people like Kerrie with the comfort, care and compassion they need? 
 

Dear <Salutation>, 
 

Imagine you’re walking down the street one day when your foot catches on the 
pavement and you stumble.  

 
You think nothing of it. 
 
Or rather, you want to think nothing of it. You try to think nothing of it.  
 
But you can’t. Instead, your stomach flips and you feel sick inside. Why? Because it’s 

been happening quite a lot recently. And you’re sure it never used to happen at all. What’s 
happening?  

 
This is how it began for Kerrie Newton—a nagging doubt in the back of her mind that 

something wasn’t right.  
 
Eventually, she did what we all do these days . . .  
 
“I looked it up on Google. Initially it came back with 20 possible reasons, but as I put in all my 
symptoms, it came back with just one, and that was MS. So I pretty much knew what it was.” 
 
Twelve months later, Kerrie’s worst fears were confirmed. It was MS. And her whole life, 

everything she’d mapped out for herself, all her hopes and dreams . . . it was all stolen away. 
 
<Personalised>, the shock of being diagnosed with MS is huge. The uncertainty and 

dread that follows, is worse. And the progress of the disease, as it slowly robs people of their 
mobility and to do the things they love most, is devastating.  

 
 

  

“My emotions were in turmoil for the first 
couple of years. It was such a hard thing to 
grasp that I wasn’t the person I used to be. 

Not the mum I thought I’d be.” 
 

Kerrie Newton, who was 
diagnosed with MS in 2008 

 



 
At every stage, people like Kerrie need emotional, psychological and practical support. 

And that’s why Multiple Sclerosis Limited exists. 
 
Our job, our mission, our reason to exist—is to do exactly that. To provide people like 

Kerrie with the advice, the support and the practical services they need at every single step of 
the way along their journey. 

 
But right now, all of our essential services are at risk from underfunding. 
 
And that means I urgently need your help to safeguard them. Please will you help me 

raise the $256,129 needed to protect and maintain them, by sending a kind and generous 
gift< of $<Ask1>> before December 23? 

 
Thanks to wonderful people who have already responded to my last letter, we have 

raised $<amount> towards that target. But that still leaves us with $<shortfall> to raise, and 
only another <X> days to raise it in. 

 
So please will you reply to my letter to you today, and send as generous a donation as 

you can? Of course, if you’ve already sent your Christmas gift, please except my grateful 
thanks for being so prompt. On the other hand, if you want to help people like Kerrie, but 
have not been able to send your gift yet, then please do respond as soon as you can. 

 
I promise your gift will help us to continue providing people like Kerrie with the 

comfort, the care, and the compassion they all need and deserve. 
 
You see, <Personalised,> as <someone who has/supporters who have> given so 

generously on several occasions this year, you are essential to our work helping and caring 
for people like Kerrie. 

 
Over the last 8 years she has drawn on a wide variety of our services. 
 
From something as simple as being on our information mailing list, to the important 

emotional support provided by our seminars, and on to more complex services like 
FlexEquipt —through which people can try out life-enhancing new equipment, like powered 
wheelchairs. 

 
But the one I really want to speak to you about today, is Respite Care. 

 
Respite means a break away from home for a week to two weeks at one of our Respite 

Centres. It gives a person’s family time away from the 24/7 on-call responsibilities of caring 
for someone with MS. And it gives someone like Kerrie the chance to live free from the huge 
weight of actually being cared for—which is a burden in itself. Respite is hugely beneficial, 
even if it is only for a few weeks. 

 
It’s a time to recharge the batteries, be yourself, and be cared for by absolute 

professionals, without having to worry about the impact on your loved ones. 
 
At first Kerrie’s husband, Mark, was a bit reluctant to take advantage of this service. He’s 

such a loving, dedicated carer that he instinctively felt it should only be him and his sons 
caring for Kerrie. 

 
But that’s a 24/7, 365 job, as any carer will know. 



 
And Kerrie knew that he and the boys could use really the break, even if they didn’t 

know it themselves. 
 
What’s more, Kerrie was also beginning to feel the need for that break herself. And 

ultimately, when they finally decided as a family to go for it, it turned out to be exactly what 
everyone needed. 

 
As Kerrie recalls . . .  

 
“I didn’t know quite what to expect at respite, but it was fantastic. The staff were just 
amazing. To have so many people there to support you and do anything they could for you, 
that was just wonderful. 

 
I had so many opportunities happen while I was there. Yoga classes, the gym, physio, 
spending time in the garden. And the social interaction was really important. At home I 
pretty well spend most of my time alone in the house, but I met lots of different people there. 
 
I think respite is really important for people like me who need more care, because it gives 
your family a chance to have a break from caring for you every day. It’s really good for 
them. And it's really good for you too.” 

 
As you can see, <Personalised>, respite made a huge difference to Kerrie. She came home 

refreshed, buoyant and ready to take on the world again. 
 
In fact, people find our respite centres so helpful, that XX% of first timers come back 

again—and generally stay for longer. Often up to three or four weeks. 
 
But without extra support from our most committed and generous supporters, of which 

you are most certainly one <Personalised>, funding for respite care and other vital, life-
improving services, will suffer. 

 
So please will you send a kind Christmas gift< of $<Ask1>> today? <Or, if you feel 

able to send more right now, perhaps a really big-hearted gift of $<Ask1> or maybe even 
$<Ask3> if you can.>  

 
 Not only will your gift help to give another mum or dad like Kerrie a badly needed 

stay in MSL Respite Care, it will also make a real difference to that person’s family and carers 
too, just as it did for Mark and his two sons, Jonah and Toby. 

 
This is a little of what Mark told us . . .  
 
I’m kept so busy just trying to keep the family going, sometimes I can’t give the boys the 
attention they deserve. I feel bad sometimes that they miss out on so many of the things 
their friends enjoy. 
 
Respite was a really healthy thing for us. I got to do some things with Jonah and Toby that 
we otherwise wouldn’t do. Just spending time together helped.  
 
An important part of looking after someone with MS, is looking after the emotional health of 
the people who support that person. Respite can be massively beneficial in that respect. It’s a 
really important part of coping on a day-to-day basis.” 

 



 
As you can see <Personalised>, respite care is enormously important to people like 

Kerrie, and to their loving families and carers too. But respite is just one of the vital services 
we need to fund over the next year. 

 
There are so many more—like our range of online webinars to deal with day-to-day 

issues; employment support services; social support groups; fitness and activities; a physical 
and online library of books and publications; advice for carers; and more. 

 
And your kind Christmas gift today will help to fund all of them. 
 
Right now, we need to raise a total of $256,129 to make sure they are all adequately 

funded for 2017. Without your support though, we may not reach that total. And that means 
that some of these services will be underfunded. 

 
I cannot let that happen <Personalised>!  
 
Multiple Sclerosis is a devastating illness that causes fear, confusion and paralysing 

uncertainty. It forces people to give up their careers, it plunges them into isolation, it wrecks 
their finances and it leaves them emotionally and physically drained. 

 
I believe that no one should have to endure this journey alone, without adequate support, 

advice and care. And that goes for the partners, parents and children of people diagnosed 
with MS too. 

 
All of this is why I need your help so urgently today. 
 
I’m counting on you to show your compassion and generosity once again, and to help us 

reach our full funding target. 
 
So please will you send a generous Christmas gift< of $<Ask1>> today? If you can do 

that, I promise your donation will immediately go into our fund to maintain and safeguard 
our vital services for people like Kerrie, and for loving, dedicated family carers like Mark, 
Jonah and Toby. 

 
Thank you so much for everything you do to support our life-changing work. 
 
Yours with my best Christmas wishes,  
 
 
 
 
Robyn Hunter 
CEO, MS Australia—ACT/NSW/VIC/TAS 

 
 

P.S. <Personalised>, I really cannot overstress just how time sensitive my appeal to you is today. You 
see, I MUST raise $256,129 by December 23 to safeguard vital services for thousands of people with 
MS. Hundreds of generous donations are coming in every day, but right now, we are not yet half way 
to our total target. We MUST do better! Please will you help me by sending a Christmas gift< of 
$<Ask1>> right away? Thank you so much! 

 



I Win
A letter to my disease by Kerrie Newton

I wake up.
And you’re still here. Of course you are.
You’ve been with me for eight years. My constant 
companion. Primary Progressive Multiple Sclerosis. And 
you’ll never leave me, I know.
When I first worked out it was you—even before they 
diagnosed me, and then again after they confirmed 
my suspicions—I thought: “That’s it. I’ve lost. You’ve 
come into my life out of nowhere, with no reason, and 
you’ve already won.”

I asked Kerrie if I could 

share this letter
 with you 

to show just how much 

the right suppor
t and care 

can transform the life of 

someone living with multiple 

sclerosis. You can give othe
rs 

the same peace Kerrie has 

found by sending a gift this 

Christmas. —Robyn

shop online. I learned to connect with people from 
all over the world through Facebook and Instagram. 
I met new friends going through similar experiences 
to me. I learned how to cope. I meditated. I spent 
more time with my family. I made candles to raise 
money to fight you. I began new hobbies. I learned 
new things. I redesigned my life. I grew. And I lived. 
Every single day.  
And by doing so, by waking every day and 
consciously living for each day, I have beaten you... 
each and every single day since then.
So yes, when I wake, lying in my bed, beside my 
wonderful husband, you’re still here with me. And 
I know you always will be. But at the end of 
the day, when the sun goes down, and I kiss him 
goodnight, and turn out the light, the score for that 
day is always, Me 1 : MS 0.
I win. 
One day at a time.
And I always will.



You see, I didn’t want to become the woman 
you’d decided I was going to be. The woman 
who loses her strength. The woman who loses 
her coordination. Her vision. Who can’t walk, talk 
or swallow. The woman who can’t look after her 
boys. Or hold her husband tight. I didn’t want 
to be that woman. I wanted to stay the woman 
I was. Independent. Strong. Active. Happy. 

And so I locked myself away in my home and 
didn’t go out. That way, I thought, the world 
would never know what I was becoming. It would 
be our secret. And then maybe, just maybe, it 
would be as if it never happened.

The worst thing was the uncertainty. No one knew 
how you would treat me. Would you take my legs 
first, my arms, or my sight? Would you break me 
down slowly, or make it quick? How would Mark 
and the boys react when they saw what you were 
doing to me? How long before I could no longer 
do this, or that, or the other?
The uncertainty. The questions. The doubts. 
They were your worst weapons, and you used 
them on me mercilessly. You had me locked up 
in my own home. Your prisoner. Your victim. Your 
triumph.
But then one morning I woke up, and something 
had changed. A simple, precious, undeniable truth 
had dawned on me: I was spoiling every day by 
worrying about the future.

I decided that I was not going to live my life 
worrying about tomorrow, and what may or may 
not happen. I was going to live and enjoy each day 
as it came. And that’s how I continue to live my life. 
I don’t judge myself on who I thought I was or who 
I think I might become. I am me and nothing has 
changed—multiple sclerosis doesn’t define me.
I walked while I could walk. I drove while I could 
drive. I danced while I could dance. And left all 
those doubts and uncertainties behind. And like 
that, I took your most powerful weapons away 
from you.
And since that day, I’ve been beating you. 
Every morning I have woken, and lived for that 
day. Even as I moved from one crutch to two, from 
two crutches to a wheelchair, I did whatever I could 
do on that day. And I grew stronger, and more 
confident, and most of all, I adapted. I learned to 



So much in my life has changed 
since I was diagnosed with 
multiple sclerosis. 
I’ve had to deal with the shock of the 
diagnosis itself, the anxiety and stress that 
comes from not knowing what course my 
illness would take, and the gradual loss of 
my mobility.
I wanted to share with you five of the most 
important things that have helped me to 
adjust, adapt, and continue winning my day-
by-day battle against multiple sclerosis—
some of which have only been possible 
because of your generous support of 
Multiple Sclerosis Limited (MS). Thank you.

The internet has 
become a vital 
lifeline for me—a 
way to contribute 
to the family, stay 
connected and run 
a business. I do all 
my shopping online. I attend online 
webinars that help me live with 
multiple sclerosis, and I even learned 
Tai Chi in one! I use social media 
to keep in contact with people all 
around the world who have multiple 
sclerosis. And I keep up with online 
adaptive exercise groups to see 
what people are doing to keep  
fit in wheelchairs. It’s been 
hugely important for me.

THE INTERNET, MY 
WINDOW TO THE WORLD

And you’re in the mix too...

In addition to the five things Kerrie 
highlights, MS has been an everpresent part 
of Kerrie’s life. And so has your support. 
Not just through Clare, but through the full 
range of our services she has used over 
the last eight years too. From webinars and 
respite care, to FlexEquip equipment try-outs 
and psychological support meetings, to regular, 
everyday, practical care, advice and support. 
Your generosity has helped us provide these 
services in the past, and we urgently need 
your help to continue providing them to people 
like Kerrie today.
Please will you send a gift to help us continue 
providing people like Kerrie with the comfort, 
care and compassion they need?

Thank you!
—Robyn

A LONG JOURNEY 



Mark is my husband, my carer, 
my best friend and my rock. I 
fell in love with him when I was 
only 18, and I love him more deeply 
today than I can ever explain. He 
is always understanding, always 
supportive and always there for 
me. He’s a shoulder for me to  
cry on when things get tough, he 
cheers me on in every new challenge 
and he does everything possible  
to care for me.

My boys are also incredible. They do so much. 
Helping with the cooking, doing the washing, cleaning 
around the house. And helping me in ways that most 
kids wouldn’t have to help their parents. They’ve had 
to become very independent and responsible at such 
a young age. They’re so mature, so capable of things 
most kids their age don’t have to think of, and I’m 
incredibly proud of them.

I met Clare about two years after I was diagnosed, and we just clicked instantly. She came to my house, looked at all the different areas of my life, and worked out which services could help me. She was really great. And whenever I’ve needed any advice or help over the years, I’ve always been able to call Clare and chat things through. She’s my support worker, but more than that, she’s my friend. It’s like chatting to a friend about your problems—only Clare can actually help me find different supports and services.

Part of life with multiple sclerosis means I spend 
most of my time at home. As a result, I’ve started 
to embrace the hobbies that can be done from my 
house and one of those is making candles. That’s 
how I spend most of my days—making candles. It’s 
always been a passion of mine, and keeps me in 
contact with people because my customers often drop 
in to get their candles refilled. I’ve also been able to 
use this hobby to raise money for MS.

CANDLE-MAKING, MY HOBBY

CLARE, MY MS SUPPORT WORKER AND GOOD FRIEND

JONAH & TOBEY, MY SONS

MARK, MY HUSBAND



Do we have your correct details? Please fill any blanks or correct any errors below. 

Preferred <Name/s>: <Personalised> 
Home Phone: <HomePhone>
Work Phone: <WorkPhone> Mobile: 
<Mobile>
Email Address: <Email> 

<UID>/<CampaignCode>/<PackType> 
<MailingName> 
<Addr1> 
<Addr2> 
<Addr3> 
<Suburb> <State> <Postcode> 

Please return this form in the enclosed Reply Paid envelope, or: 
Mail: Locked Bag 401, Lidcombe NSW 1825
Phone: 1800 287 367
Visit: www.ms.org.au/donate

Multiple Sclerosis Limited 
ABN: 66 004 942 287

 Visa             MasterCard             American Express 

Card Number: 

Expiry Date:  /

Name on Card:

Signature(s):

OR   Please find enclosed a Cheque/Money Order made payable to Multiple Sclerosis Limited

All donations of $2 or more are tax deductible.

Kerrie Newton, who has
multiple sclerosis

 <Do we have your correct email address? Please update it if it’s changed/Please include your email 

address> so we can send you an update from Kerrie’s family this Christmas.

Thank you!

A crucial part of caring for people with multiple 
sclerosis is taking care of the loved-ones who 
look after them—day in, day out. Respite care 
is the most important and most effective way we can do that. 
We urgently need your help to keep this and other essential 
services operating for the thousands of families all over 
Australia who need them. 

<Personalised, please/Please> will you send a big-hearted Christmas gift today to 
help people like Kerrie, Mark and their children cope with the daily struggle of life with 
multiple sclerosis? 

Yes! <I/We> want to help families affected by multiple sclerosis this Christmas. 

Please accept <my/our> gift of:
o<Ask1>  o<Ask2>  o<Ask3>  o<My/Our> choice of ______________



Personal information is collected to process donations, issue tax receipts and send updates. Please contact us on 1800 287 367 if you wish to stop 
receiving direct marketing material from us. Our privacy policy is available at www.ms.org.au/get-involved/about-ms/privacy-your-rights.aspx. Our 
privacy policy contains details about how we handle your personal information and making enquiries or complaints. You may contact our Privacy 
Officer with any queries via email, phone or mail. 

Occasionally we might allow like-minded organisations to contact our supporters. In return they help us to reach other generous Australians to support 
our cause. If you DO NOT wish to receive communications from other organisations please tick the box. o

How you can 
help families  
this Christmas.
Hear what Kerrie and her 
husband have to say about 
respite care.

No one with multiple sclerosis wants to be a 
burden on their loved-ones. No one enjoys 
that feeling. And over time, it can build up. 
Sometimes the need to give their family a break 
from this can be overwhelming.

People caring for loved-ones with multiple 
sclerosis sometimes feel guilty at the thought 
of needing a break, and bury it. But the need 
is still there. And it builds too. Along with the 
feelings of guilt. 

By supporting our respite care services you 
can give families like the Newtons a small 
period of essential breathing space. Thank you.

—Robyn

“I could just be myself.” 
“I didn’t know quite what to expect from respite, but 
it was fantastic. I finally got to meet the staff that 
had supported me over the years face-to-face—
they were just amazing. To have so many people 
there to support you and to do anything they could 
for you was just wonderful.

I had so many opportunities while I was there. I 
met all the residents and lots of different people 
were staying there. I got to utilise the gym and I 
had a physio assessment there. The highlight for 
me was being asked to participate in the exercise 
study, which I’m really enjoying doing right now. 

Respite is really important for people that need 
more care, because it gives your family a chance 
to have a break from everyday caring. It’s really 
good to give you a break as well.”    —Kerrie

Your support for vital respite services gives people with multiple 
sclerosis and their carers an essential break from their daily lives.

Please send a generous gift today.

“It was good for all of us.” 
“Respite was a really healthy thing for us. I got to do some things with Jonah 
and Tobey that we otherwise wouldn’t do. Just spending some time together 
relaxing. And it was reassuring to know that Kerrie was in a safe place, with 
accessible facilities and plenty of people around. The people were fantastic 
there.

An important part of looking after someone with multiple sclerosis is looking 
after the emotional health of the people who support them. Respite can be 
massively beneficial in that respect. It’s a really important part of coping on a 
day-to-day basis.”    —Mark, Kerrie’s husband



Delivery Address:
Locked Bag 401
LIDCOMBE NSW 1825

Postage has been 
paid for you! Thank 

you for supporting 
people living with 
multiple sclerosis 
and their families. 
—Robyn

Attn: Robyn Hunter, Chief Executive Officer
Multiple Sclerosis Limited
Reply Paid 75577
LIDCOMBE NSW 1825
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