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When Susie’s 
neighbour 

found her at 
the front gate 

sobbing
she could have 
turned away…



THANK YOU!
Your full set
of Christmas 
envelope seals 
is enclosed!

HOPE



<<Samantha>>, your kindness  
this Christmas will mean everything 
to a family like Susie’s.

<<Mrs Samantha Sampalopolous>>
<<Sample Street>>
<<Sampletown>>
<<SAMPLEVILLE 9999>>

<<30 October>>

Please turn over…

Dear <<Ms Sample>>, 

I don’t know what would have happened to Susie if her neighbour had turned away.

Susie was on the street, sobbing. 

A single mum. Two young children at home. Guardian for two grandchildren born with foetal alcohol 
syndrome as a result of their parent’s heavy drinking. Both with severe special needs – autism, 
ADHD and mental health issues.

It was coming up to Christmas, and no matter how hard Susie worked, how hard she saved, Susie 
had nothing to give the children for Christmas. 

No wonder she was sobbing on the street.

<<Samantha>, I’m writing to you today on behalf of people like Susie.

After 15 years working on the front line in Salvos Crisis Centres, I’ve seen what life’s burdens can do. 
The loneliness. The fear.  The pain so deep it feels like life’s no longer worth living.

That’s why I thank God Susie’s neighbour didn’t turn away – but brought her to The Salvation Army. 

Please send your Salvos Christmas gift of <<<<$AA>> right now to help
someone who might otherwise be sobbing on the street at Christmas.

Your gift of <<$AA>> can help provide a family like Susie’s with the essentials they need to make it 
through Christmas – help to pay a power bill, a voucher for food, kids’ clothes. Give <<$BB>> and 
you can also help provide a Salvos Hamper for a Christmas lunch, and even gifts for the children. 

Simply mail the Gift Slip, call 13 SALVOS (13 72 58) or go to salvos.org.au/cahope When you do, 
you’ll be like Susie’s neighbour. The two women had never spoken to each other,  but when the 
neighbour saw Susie sobbing on the street, she stopped. She didn’t turn away. Instead, she asked, 
“Are you OK?”



When Susie replied, “I have nothing. Nothing for the kids for Christmas. I don’t know what I’m going  
to do,” Susie’s neighbour had the answer. Go to the Salvos.

These next six weeks leading up to Christmas are the busiest time of year for The Salvation Army. 
Each day we expect around 2,400 people like Susie to come to us for care. And will stretch us to the 
very limit.

Because so many people turn to the Salvos, I need to turn to you.

Your kindness today will make sure people like Susie and her family can receive the help they need  
at Christmas.

Your help will be more than the physical things your gift of <<$AA>> or <<$BB>> or <<$CC>> will 
give. The person you help will know they are not alone. They’ll know someone cares about them.

Christmas is a time of joy, love and hope. It’s a time to be with friends, family and loved ones.  
For people who’ve been struggling, Christmas often leaves you feeling completely lost and helpless.

That’s when people like Susie end up sobbing in the street. 

<<Samantha>>, this Christmas please be the neighbour who doesn’t turn away.

Reach out and give a family like Susie’s the support they need to keep battling away at the challenges 
life has brought them. Your help means everything to a family like Susie’s:

 “I couldn’t believe it. I was so overwhelmed
I just broke down and cried.”

That is the real gift you give when you send your Christmas donation of <<$AA>>, <<$BB>> or 
<<$CC>> now. Simply fill in the Gift Slip – where you will see more details of what your help will  
do – or call 13 SALVOS, or go to salvos.org.au/cahope

If you can, please send your donation before Monday 30 November.

God bless you for everything you already do to help others through The Salvation Army. 

My best wishes to you and those you care about, 

Major Bruce Harmer
on behalf of the Salvation Army

PS: <<Samantha>>, please send your gift of <<$AA>>, <<$BB>> or <<$CC>> before  
30 November so your kindness can help change a life. Thank you!



Hi.

You don’t know me … but I wanted to write to you, because it was 
a stranger who saved my life. 

And they did it the way you help others – through The Salvation Army.

I’m a single mum with two children, but I’m also legal guardian 
for my two grandchildren, Stella and Ethan. They both have foetal 
alcohol syndrome because their mother (my son’s girlfriend) had 
alcohol addiction problems. 

Stella has autism, and Ethan has ADHD, and some mental health 
issues too. I love them dearly, but they’re a handful. Ethan didn’t 
speak for a long time, then went straight to screaming all the 
time. Screaming when he was sad. Screaming when he was happy. 
Screaming just to scream! 

It’s tough on your own. 

I’m very good at budgeting. I always covered my bills, my rent, 
school fees. But things got out of control when I borrowed some 
money to buy a little car. We used to travel on the bus, but other 
passengers would abuse me because I was struggling to control the 
young ones.

After I got the car I was left with nothing. Nothing to spend  
on clothes for the children. Nothing for Christmas.

It all got on top of me. And one day, I found myself sitting out 
front on the doorstep crying. A neighbour who I’d never spoken  
to before stopped and asked me what was wrong.  



I’m a very private person, I don’t cry in front of others, but I just 
broke down and told her, “I have nothing. Nothing at all.”

She told me I should go to the Salvos. I said “There are other 
people out there who need help more than me. I’ll get by.” 

But she said “Oh no, you’re coming with me” and took me! 

The Salvos were amazing. They gave me summer clothes for the 
children, which they needed badly. Then put me on the ‘Christmas 
List’. The lady told me there would be a present for each of the 
kids. I thought it would be something small I could wrap up on 
Christmas day. But I was in for a surprise… 

Just before Christmas the Salvos came out with four bags full  
of lovely, brand new presents and groceries and vouchers. I was  
so overwhelmed I just broke down and cried. 

On Christmas day when  
the kids opened the presents,  
it was such a blessing. 

They were so excited! It was  
just unbelievable.

That’s why I wanted to write  
this note and say thank you. 

The Salvos, and people like you, 
changed everything for me.

  Susie 



Yes, I will care for others who have nothing at Christmas!

I send my Gift by:
 Cheque/money order payable to: The Salvation Army

OR please debit my  Visa  MasterCard  Diners  Amex

        

Cardholder Name 

Signature  Expires /   

For a monthly gift, please debit my credit card on the  
of each month (2nd or 17th)

Phone  ( )  Birthdate /      /

Email  (please print)

My Christmas gift is:

My details are:

  My organisation is interested in partnering with the Salvos.
  I want to make a substantial donation. Please contact me.
  I have included the Salvos in my will.

Donations of $2 and over are tax deductible

Reply Paid 87088, Silverwater, NSW 2128 | 13 SALVOS [13 72 58] | salvos.org.au/cahope

Ms A Sample 
11 Sample Street 
SAMPLESVILLE 
SAMPLES TOWN 
Sampleville Vic  0000

 <$AA> for what a child needs most at Christmas  

 <$BB>  to provide a Salvos family Christmas Hamper

 <$CC> to supply summer clothes for children

 $  to where it’s needed most

 OR $  as my monthly gift ($20 minimum) 

Supporter ID: 123456 
Appeal code: 1234567



Did you know …
•  This Christmas, people from more than 70,000 

Australian households will come to the Salvos  
for care?

•  Each week during Christmas Salvos will serve 
10,000 meals for people who are hungry?

•  Between now and Christmas The Salvation Army 
needs to raise $4.7 million to help people who  
have nothing?

Please donate today.

13 SALVOS [13 72 58] 
salvos.org.au/cahope



HOPE Joy Peace LOVE
Care FAITH Hope JOY
PEACE Love CARE Faith
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